
Our Control Room provides a unique, 24/7 solution 
to assist your business with safety, security and 
compliance while being a cost-effective solution to 
reduce your labour requirements. 

Understanding who is on your site, when they entered and 
left and how the project is progressing, are topics that all 
worksites should be managing and monitoring. 
The MacRail Control Room is customisable to suit any business needs, from supporting individual workers to managing out 
of hours on-call. The solution is the backbone of a business, ensuring operations are smooth, efficient and safely managed.  
The MacRail Control Room offers our clients the ability to manage site access, progress reporting and worker welfare all 
from a secure and remote-control room, based in the UK. 

Our function provides an accessible and dedicated site access service 24 hours a day, 7 days a week, 365 days a year.  The 
facility can act as an additional support function (to the site access controller) for larger sites, or as the main source of site 
access for smaller sites not requiring a dedicated site access controller.

For more details, contact MacRail sales team on 
t:	 01934 611 886   e:  sales@macrail.co.uk 
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Control room 
A cost efficient way to manage all small, remote sites with a complete  
out-of-hours service.

The driving force in UK infrastructure

Just some of the benefits that our control room facility can provide

Time and 
attendance 
system. 

Competency 
management 
checks.

Fatigue 
management.

Lone worker 
support.

Progress 
reporting.

First line 
support desk. 

Client on-call 
service.

Hotel concierge 
service.

SIA control 
room support.

Supply chain 
management.

Payroll 
support.



The driving force in UK infrastructure

For more details, contact MacRail sales team on 
t:	 01934 611 886   e:  sales@macrail.co.uk 
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Producing site status reports is crucial for 
monitoring project progression. 
MacRail control reporting.
The MacRail Control Room assists in the production of 
project progress and status reports helping keep key 
stakeholders and directors up to date without the need of 
being on site. 

Reports are sent directly from the MacRail System into 
your email inbox, giving you a quick and clear view on 
project progress and handback status.

MacRail can assist with this process allowing clients and 
stakeholders to have full control of their site while being 
anywhere in the world. 

Our compressive reports can include possession times, 
production details between reporting periods, planned 
vs actual, plant issues, reasons for delays and recovery 
measures, shortfalls, accidents, accidents and close calls.

Our reports act as a live commentary of what is happening 
on site without the need for you to be in direct contact 
with Site Management which in turn allows them to 
concentrate on the task at hand. 

Reports are colour coded depending on current site status 
and will indicate if the site is scheduled to be handed back 
on time or give you advance warning if there is a risk of 
an overrun, allowing you time to take mitigating action to 
avoid costly overruns.  

The MacRail team work closely with site management 
to ensure reporting is accurate and all site information is 
carefully captured and recorded.

We have also worked In collaboration with Network Rail 
to developed an innovative Isolation Reporting Service to 
improve worker safety and reduce the number of accidents 
and incidents on UK railway sites. 

When using this service, isolation teams will be able 
to easily report disconnections along with having the 
option to submit photographic evidence. This reporting 
service allows rail organisations to keep the staff that are 
maintaining, enhancing, or renewing the railway, safer.

Whilst our NWR progress reporting and isolation 
reporting templates come as standard, due to our inhouse 
development team we can develop a reporting template to 
suit your project requirements. 


